
TERMS AND CONDITIONS OF HIRE 
 
 
Equipment hired will be entirely at the Hirers risk during the hire period and they will be responsible for any loss or damage 
thereto, howsoever arising.  
 
Surrey Sound & Light makes every effort to ensure that all equipment hired is in perfect working order.  All equipment is tested 
and demonstrated prior to leaving the store with the hirer present at that time.  Therefore, the equipment hired has been tested 
for electrical safety to the current regulations. 
 
The Hirers liability under this condition commences on delivery to the Hirers vehicle or to the delivery address specified.  
 
The Hirer will undertake full responsibility for insuring, to the full replacement value, any equipment hired from Surrey Sound & 
Light against "all risks" including third party risks. 
  
In the event of a hire, or items included in that hire, not being returned on the date shown on the Delivery Note issued with said 
items, by default, hire fees will continue to be charged until the point they are returned. Fees will be charged in multiples of the 
weekly price current for the item unless the item has a daily rate. The period charged for will be rounded up to the next whole unit 
applicable for the item.  
If an overdue item is found to be unable to be returned, the hire fees due will be those incurred up to the date when Surrey 
Sound & Light receive written notification to this effect, upon which, in addition, the full cost of replacement will be incurred.  
 
Surrey Sound & Light gives no warranty that the goods are suitable for the Hirers purpose or purposes. The Hirer warrants that 
they have satisfied themselves that the goods will be fit for every purpose for which they are required and that they do not solely 
rely on any skill or judgment of Surrey Sound & Light in that regard.  
 
Equipment hired must not be modified or altered in any way. In particular cables must not be cut and the wiring of plugs and 
sockets must be returned as supplied.  
 
Equipment hired remains the property of Surrey Sound & Light at all times.  
The Hirer grants that any representative of Surrey Sound & Light has the right of entry to any premises where the hired 
equipment may be, to repossess, examine, repair or service the said equipment.  
 
The Hirer shall be responsible for ensuring that any relevant regulations, rules or statutory provisions governing, or relating to, 
the use of equipment hired are complied with during the period of hire, and furthermore Surrey Sound & Light in no way assumes 
responsibility for the non-compliance with any such regulations.  
 
Surrey Sound & Light must be notified of any damage to, failure of, or defect in the hired equipment, within 24 hours of its 
occurrence and this to be confirmed in writing. In default of the aforementioned condition, the Hirer will be charged with the cost 
of repair or replacement.  
 
The Hirer assumes responsibility for the replacement of all lamps except in the case of an electrical failure. Failure of low-voltage 
lamps and other equipment of non-standard voltage by over-voltage shall be the responsibility of the Hirer where equipment of 
this voltage was specified. All faulty lamps must be returned for inspection, otherwise they will be charged for, irrespective of 
cause.  
 
Surrey Sound & Light reserves the right to charge for the cleaning of equipment and or recoiling of cables not returned in 
satisfactory condition.  
 

CANCELLATION:  A minimum of 28 days notice is required in writing for cancellation of any pre-booked hire 
equipment. Inside this time the hire fee is non-refundable. A Credit/Debit Card or Cash Deposit will be required 
on the day of collection.  

 
Surrey Sound & Light reserve the right to make changes to these 'Terms of Hire' without prior notice. An up to date copy is 
available on request.  


